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� What is the Student Support Room?

Student Wellness Support Center

STUDENT
SUPPORT ROOM 

STUDENT
SUPPORT ROOM 

GUIDE

We help students with disabilities achieve independence during their university lives, 
so they can be self-reliant after they graduate, too. We offer support for students 
having problems with their studies and other worries. Depending on each student’s 
d isabi l i t ies  and c i rcumstances ,  i f  necessary,  we work together with the Student 
Counsel ing Room, the Heal th Care Room, re levant  facul t ies ,  departments ,  and 
courses, as well as organizations both inside and outside the university. Our goal is 
to make reasonable adjustments and provide proper support.

Students with vision impairments, hearing impairments, 
physical disabilities, invisible disabilities, and learning disabilities. 

Eligible
students

Please contact us with 
any questions or problems you have!

Staff

I can’t listen to 
lectures and 
take notes at 
the same time.

I get anxious and 
I can’t communicate 
during group work.

I don’t know how to 
interact with students 
with disabilities.
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Please use the QR Code 
to make an appointment

SUPPORT SYSTEM

Application Interview Decision Support begins
Contact  the Student  
Support Room if  you 
are having problems 
with your studies .

During the interview, the Student 
Support Room coordinator talks 
to you about your problems.
Note: You will have to fill out some 
necessary documents.

The Student Support 
Room decides what      
support  you should     
receive based on your 
interv iew.

The type and content of support is 
confirmed with the student, and the 
support begins. The Student Support 
Room interviews the student regularly 
about the quality of support.

Please use 
the QR Code 
to access 
the campus 
map

The Student Support Room acts as a bridge to link students with disabilities 
to relevant faculties, departments, and courses, and to other student services. 

Student
 (or student’s caregiver or sponsor)

Information sharing

Support provided

Connect

Support
request

Interview

Student 
Support Room

Outside 
organizations

Faculties, departments, 
Student services and courses

 (Registrar's Office, Career Support Center, etc.)

SUPPORT FLOW

Monday to Friday 9 a.m. to 5 p.m. (closed during the daily worship serive)Hours

You can receive support from the Student Support Room using the following methods:

      Visit our Room,       Telephone us, or       Make an appointment online� � �
HOW TO 

GET 
SUPPORT

Appointment
form

A f t e r  y o u  s e n d  t h e  a p p o i n t m e n t  f o r m ,  
the  S tudent  Suppor t  Room w i l l  con f i rm 
the date and t ime with you by te lephone 
or by emai l .

Student Wellness Support Center, Tohoku Gakuin University

Note: If you are in urgent need of assistance, please telephone us or visit the Student Support Room in person.
          We will be able to provide support more smoothly if you can contact us in advance. All consultations are free of charge.
          If appropriate, we will recommend you to the Student Counseling Room, the Health Care Room, 
          or outside counseling organizations. Consultation is provided in Japanese only.

1-3-1 Tsuchitoi, Aoba-ku, 
Sendai, Miyagi 980-8511

TEL 022-264-6569

Tsuchitoi Campus
1st Floor, General Research Building

3-1 Shimizukoji, Wakabayashi-ku, 
Sendai, Miyagi 984-8588

Telephone number is the same as
the Student counceling Room

TEL 022-354-8230

Itsutsubashi Campus
2nd Floor, Lecture Building


